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USER MANUAL

INSTRUKCJA OBSŁUGI Przepływowy podgrzewacz wody

Tankless water heater
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Przed przystąpieniem do instalacji i eksploatacji urządzenia, należy zapoznać się z instrukcją obsługi. W związku z ciągle 
trwającymi pracami w celu poprawy jakości wyrobu, do projektu produktu mogą zostać wprowadzone zmiany, 
nieuwzględnione w niniejszej instrukcji, jednak nie pogarszające właściwości użytkowych produktu. Najnowsza wersja 
instrukcji, uwzględniająca ewentualne zmiany, dostępna na www.warmtec.pl.
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Before installing and using the device, read the instruc�on manual. Due to the ongoing work to improve the quality of the 
product, changes may be made to the product design, which are not included in this manual, but do not impair the product's 
performance characteris�cs. The latest version of the manual, including any changes, is available at www.warmtec.pl.
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The capacity of each heater is given in the technical data. The use of a heater with too little power in relation to the water 
consumption will prevent reaching the set water temperature.

Protections used in WARMTEC OptiShower:

SAFETY INSTRUCTIONS

PRODUCT DESCRIPTION

15. Opening the heater casing may cause a risk of electric shock.

14. The device must not be installed in rooms with a risk of 
explosion and where the ambient temperature may drop below 
0°C.

12. Before the first start-up and after each emptying of the water, 
device should be vented.
13. For economic reasons, the heater should be installed near the 
most frequently used tap.

16. The lack of a mesh filter on the water supply may damage the 
heater and may void the warranty.

6. The heater's power supply circuit must be protected with an 
appropriate overcurrent and residual current fuse.

10. The heating element contains nano-composite insulation - 
when used for the first time, an unpleasant odor or greenish 
smoke may appear - this is a normal phenomenon.
11. If the power cord is damaged, contact an electrician 
immediately for replacement.

4. Connecting the heater to the mains and measuring the 
effectiveness of protection against electric shock should be 
performed by a licensed electrician.
5. The product is not intended for: children, mentally ill, incapable 
of using this product. The product is not a toy - do not share with 
children.

7. The device must be installed in a vertical position (connections 
facing downwards), do not install the device near flammable 
materials or in a place with a strong magnetic field.

1. Installation of the device should be carried out in accordance 
with applicable standards and by an authorized specialist.

8. Do not leave the device turned on when there is a risk of 
freezing. It may cause permanent damage. 

2. The heater must be grounded or zeroed. 

9. Before using the water, check the water temperature with your 
hand to avoid scalding with too hot water.

3. The heater must be installed and used in accordance with this 
manual.

ATTENTION!

ATTENTION!

Do not switch on the device if you suspect 
that it may contain frozen water!

The installation should be performed by 
an electrician with permissions 
(according to the instructions). 

against water leakage,
against overheating,
built-in pressure safety valve,
heater protection - the device will not turn on
in the absence of water.

ATTENTION! INSTALLABLE PRODUCT

The heater must not be connected to the socket
with a plug.

The OptiShower heater requires proper 
preparation of the power supply system
and a permanent connection.

The WARMTEC OptiShower electric water heater is a device that 
heats tap water in a flow system. It is the most effective way to get 
hot water in a washbasin, sink or shower.

Tankless water heaters are the most modern group of heating 
devices that provide domestic hot water (DHW) immediately, 
whenever it is needed. The water is not preheated, but heated 
directly as it flows through a heater installed near the water intake 
point. Thanks to this, it does not use energy to maintain the water 
temperature, as is the case with capacitive heaters, which saves up 
to 85% of energy.                                               

The WARMTEC OptiShower heater has a modern, patented heat 
exchanger, thanks to which scale deposition is completely 
eliminated. The water flow channel is completely separated from 
the live parts, which ensures high durability and 100% safety of use.

The warranty does not cover mechanical damage 
caused by assembly errors and low water quality 
(e.g. pollution, high water hardness - limescale, 
etc.).
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APPLICATION DEVICE DIAGRAM

ELECTRICAL DIAGRAM

The OptiShower tankless water heater can be used to 
prepare domestic hot water for the needs of a washbasin, 
sink or shower cabin.

TANKLESS WATER HEATER

TANKLESS WATER HEATER

TANKLESS WATER HEATER TANKLESS WATER HEATER

TANKLESS WATER HEATER

Possibility to connect  hot water 2
intake  (e.g. washbasin points
+ shower)*.

Possibility to connect few hot water intake points*.

Possibility to connect few hot water intake points*.

* - it is not advisable to use more than  water intake  at the same time.1 point

* - it is not advisable to use more than  water intake  at the same time.2-3 points

* - it is not advisable to use more than  water intake  at the same time.3-4 points

Triac
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Overheating
protection 95°C

Overheating
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2. The device must be properly grounded and the power 
supply protected by appropriate fuses.

1. Electrical connection should be made by an authorized 
electrician in accordance with applicable standards.

3. When connecting the device, turn off the power supply 
with the main switch (in the switchboard).
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HEATER INSTALLATION

INSTALLATION

ELECTRICAL WORKS

1. Make sure that the device has no signs of mechanical damage 
and is complete.

2. Do not install where the temperature drops below 0°C.

3. Check the compliance of your installation with the operating 
parameters of the device (power allocation, supply voltage, water 
pressure, earthing, cross-section of power cables, appropriate 
overcurrent and residual current fuses, etc.).

5. The power supply circuit of the device must be protected by a 
suitable circuit breaker and residual current device.

4. The device must be grounded!

6. Do not install near places exposed to strong magnetic field.

7. If the device will not be used for a long time, disconnect the 
power supply.

Choose a suitable place where the heater will be installed.

Place the mounting bracket against the wall in the 
selected place and mark 3 points where holes should be 
drilled. The vertical distance between the holes is 100 
mm.

Connect water and electrical connections 
(remember about gaskets).

Remove the screw that locks the mounting bracket. 
Remove the heater mounting bracket.

The installation process must be carried out in accordance 
with the applicable electrical and hydraulic standards by 
an authorized specialist.

Pic. 1

Pic. 2

Pic. 3

Pic. 4

ATTENTION!

ATTENTION!

OptiShower tankless water heater 7,5 kW 
 a power cable for connection in a box has

- it is not necessary to open the housing 
during assembly!

OptiShower 400 V~ tankless water 
heaters  a power cord. The do not have
connection should be made directly to 
the connection block inside the heater. 
The opening for the power cord is at the 
bottom!



After connecting, check all water connections for leaks.

1. All water pipes and other accessories must comply with the standards in force in 
your country.

4. Remember to use rubber seals on water connections.

Connect the cold water input for heating to the blue connector, and the hot water 
output to the system to the red connector.

3. After connecting the water system, flush and vent the device without heating 
before connecting the electricity.

2. The device can be connected with water connectors only vertically (connection 
connectors downwards). It cannot be installed horizontally.

5. On the cold water supply, the seal should be with the strainer.

The electric tankless heater is activated when the sensor detects water intake (e.g. turning on the tap), only then the device starts and heats 
the water (and consumes electricity). Heating is turned off immediately when water intake stops. The heater also allows you to set the 
required water temperature, which also allows you to save electricity.

The heaters have an overheating protection function. If the water temperature exceeds 67°C (7,5 kW) and 72°C (12 - 21 kW), the unit will go 
into pause mode to avoid scaling. In this case, "E1" will appear on the display. The device will return to normal operation mode when the 
water temperature drops below 58°C.The heater also has a current leakage protection function. If a current leakage is detected, the power 
supply will be cut off and the display will show "E2". If a temperature sensor fault is detected, the device will be turned off and the display 
will show "E3".

The device has an additional heater protection against overheating, which cuts off the power supply when it detects an increase in the 
temperature of the heating element above 95°C (7,5 kW) and 90°C (12 - 21 kW). If described above overheating protection event happened, 
it is necessary to unscrew the casing and press the RESET button.

1. If everything has already been connected, we can proceed to start the device, for this purpose, first determine the water consumption for 
a few minutes in order to vent the system, and then, after turning off the water supply, turn on the power supply in the switchboard.
2. Now, if the installation is vented and the electricity is on, we can start the heater. To do this, press        and then turn on the water intake 
creating a flow of more than 3,2 l/min for 12-21 kW heaters and 2 l/min for a 7,5 kW heater.
3. To turn off the heating, just turn off the water intake.
4. Use the        and       buttons to adjust the water temperature. Each press of the button increases or decreases the water temperature 
accordingly.
5. The heater is equipped with a display which, after pressing the       and       buttons, shows the set water temperature, and during normal 
operation it shows the current water temperature.
6. The device is equipped with overheating protection, which automatically turns off the heater if the water temperature exceeds 72°C for 
12-21 kW heaters and 67°C for 7,5 kW heater.
7. The device has a built-in safety valve that will automatically activate if the pressure inside the heater exceeds 1,2 MPa.
8. Press       to view electricity or water consumption.
9. The heater has a memory, thanks to which all settings will be saved in the event of a power outage.
10. Before using the hot water, make sure it is not too hot to avoid the risk of scalding your body. The temperature of the water may 
temporarily increase if the water intake is interrupted for a short while and then resumed - be careful especially when bathing so that 
you do not burn your body. The temperature will stabilize after a few seconds. If the device may be exposed to freezing temperatures, it 
is necessary to drain the water beforehand to avoid bursting. Regularly clean the strainer on the heater's water supply and the strainers at 
the water intake points to ensure free flow.

The information is displayed when it is not 
possible to reach the set temperature due 
to too much water consumption or too low 
inlet water temperature.

Meter showing information about 
electricity consumption and water 
consumption. The change takes place after 
pressing the button       .

The icon of the shower handset informs 
about the operating status of the heater. 
The flashing water handset icon indicates 
water intake. The water flow to activate the 
heating is 2 l/min (7,5 kW) or 3,2 l/min (12 
kW-21 kW).
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Connection of water connections should be made only with the use of flexible hoses 
with a seal. Teflon tape or tow cannot be used. When tightening the water 
connections, be especially careful not to turn / break the connection - this may cause 
irreparable damage to the heater.

WATER CONNECTION CONTROL PANEL

CONTROL

ADDITIONAL INFORMATION

USE

SET
TEMPERATURE

NO POSSIBILITY TO ACHIEVE
THE SET TEMPERATURE

WATER USE
SIGNALING

CURRENT WATER
TEMPERATURE

ELECTRICITY AND WATER
CONSUMPTION COUNTER
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TECHNICAL SPECIFICATIONS

TROUBLESHOOTING

Power / Power supply

Ingress protection

The minimum cross-section 
of the power cord

Water temperature
adjustment range

Nominal current consumption

Protection

Connectors diameter

Supply water pressure

Water flow activating heating

Water temperature limiter

Overheating protection

Efficiency at Δt=30°C

ATTENTION!

MAINTENANCEPossible causes Possible solution

Any attempt to repair outside 
the authorized service will 
void the warranty!

8. The display shows E1.

9. The display shows E2.

10. The display shows E3.

2. The LED is off.

1. Water leakage at connection
stubs.

3. Buttons do not respond.

4. Water too hot.

5. Water too cold.

6. Decreasing water pressure.

7. No water heating.

Sensor error.

A. Loose connections.
B. Gasket missing.

A. No electricity.
B. Damaged diode.

A. The water is not turned on.
B. Water pressure too low.
C. Heater failure.

A. Water temperature set too high.
B. Too little water flow.

A. Water temperature set too low.
B. Too much water consumption in
relation to the power of the heater.

The strainer of the water heater or
water intake point is clogged.

 Thermal protection tripped.

The water temperature
exceeded 67°C.

Indicates a leak.

A. Try tightening.
B. Install or replace the gasket.

A. Turn on/connect electricity.
B. Diode replacement (service).

A. Turn on the water supply.
B. Check the water pressure.
C. Service repair.

A. Decrease the set water temperature.
B. Increase the water flow.

A. Increase the set water temperature.
B. Reduce water consumption (e.g. do
not use two draw-off points at the same
time).

Check and clean the appropriate
strainer.

Unscrew the housing and press the
Reset button (of thermal protection).

Temperature should be reduced.
Increase the water supply to the heater.

Contact service.

Contact service.

1. Periodic removal of scale and 
impurities from the faucet aerator 
(faucet strainer).
2. Cleaning the strainer mounted in 
the gasket on the cold water inlet 
connection.

The device does not require regular 
maintenance. However, to ensure 
good and constant water flow, it is 
recommended to perform the 
following periodically:



This marking means that the product must not be disposed of with household waste throughout the EU. 
To prevent potential damage to the environment or health, wasted product must be recycled. In 
accordance with applicable law, electrically powered devices that are no longer usable must be 
collected separately, in specially designated areas, for recycling and reuse, on the basis of applicable 
environmental standards (Dee 2002/96/CE).

We hereby inform you that the main purpose of European regulations and the Act of 11 September 2015 on waste electrical 
and electronic equipment is to reduce the amount of waste generated from equipment, ensure an appropriate level of 
collection, recovery and recycling of waste equipment and increase public awareness of its harmfulness to the natural 
environment, at every stage of using electrical and electronic equipment.
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DIMENSIONS

INFORMATION ON USED ELECTRICAL AND ELECTRONIC EQUIPMENT

Therefore, it should be pointed out that households play a key role in contributing to reuse and recovery, including recycling of 
waste equipment. The user of equipment intended for households is obliged to return waste electrical and electronic 
equipment to a collector after its use. However, it should be remembered that products belonging to the group of electrical or 
electronic equipment should be disposed of at authorized collection points.

You can return your used device to the retailer where you can buy a new one. They will be collected by the CCR REEWEEE 
Recovery Organization, with which we have signed a contract for the collection of waste equipment.

CAUTION! THE DEVICE MUST NOT BE DISPOSED IN DOMESTIC WASTE.
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